
THE HELP  
MEMBERS DESERVE
Personal Medical Alert System

Mass Advantage members have access to a personal 
medical alert system, in partnership with Nations 
Benefits. Members will receive around-the-clock 
monitoring for greater peace of mind, independence, 
and safety. Medical alert systems provide members 
with help at the push of a button. Nations Benefits 
offers no cost medical alert systems for every 
lifestyle and plan option. 
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Mass Advantage is a Medicare Advantage organization with a Medicare contract offering 
HMO and PPO plans. Enrollment in Mass Advantage depends on contract renewal.
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Nations Benefits offers exceptional  
service which includes:

•  Landline medical alert systems that  
do not require 4G service.

•  Trained monitoring professionals  
who are trained to care for members’ 
needs and health-related concerns.

•  The ability for an alert to be sent to  
an ADT monitoring agent who can 
arrange for help and contact loved  
ones on their behalf.

•  A person’s normal speaking voice  
can alert the monitoring center in  
case of an emergency within 75 feet  
of a medical alert system. 

• 24/7/365 monitoring services.

Mass Advantage Basic  
(HMO)

Mass Advantage Plus  
(HMO)

Mass Advantage Premiere 
(PPO) 

$0 copay for device & 
monitoring

$0 copay for device &  
monitoring

$0 copay for device &  
monitoring

Contact us at (844) 918-0114 HMO or (844) 915-0234 PPO  
October 1 – March 31, 8:00 a.m. – 8:00 p.m. 7 days a week,  
April 1 – September 30, 8:00 a.m. – 8:00 p.m. Monday – Friday  
or visit MassAdvantage.com.


